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District Clerk’s Office offers new credit card payment options

FOR IMMEDIATE RELEASE, AUGUST 5, 2015:

NEW BRAUNFELS — The Comal County District Clerk’s Office has added additional options
for residents and other customers seeking to pay with a credit card.

Two changes recently came into effect: The office now accepts American Express, and customers
now can pay with their credit card over the phone.

The biggest change goes into effect Sept. 1, when the office begins accepting credit card payments
online for all services, including requests for records and certified copies. Currently, credit card

payments can only be made for services involving criminal cases.

“We’re excited to take these steps to make the payment process easier for our customers and better
serve the taxpayers of Comal County,” said District Clerk Heather Kellar.

The changes also include a reduction in the convenience fee charged per transaction, from 3 percent
down to 2.85 percent.

A link for online payments can be found on the District Clerk’s Office website, co.comal.tx.us/ de.htm
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