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A note from Jen: More Connecting & Communicating

Are you NextDoor?  Comal 
County’s agency presence on 
NextDoor.com is growing!  The 

Comal County Sheriff ’s Office has joined 
my office and the Precinct 4 Constable 
on this valuable citizen network. 

  In addition to welcoming our newly hired (as of June) 
Public Information Officer, Paul Anthony, to the County Team, 
I’d like to share...or brag on...a few of the great things he is 
doing.
 First of all, he is routinely sending out press releases on county 
news and items of community interest. You’re hearing from 
Comal County like you never have in years past!  
 Secondly, he has worked up (and gotten approval for) a social 

media policy for Comal County, which opens the door for more real-time and 
fluid communication between Comal County and residents.  
 So far, the reception has been great.  If you have not yet liked the official 
Comal County Facebook page (facebook.com/comal.county), please take a 
moment to make sure you are connected.  
 If you have not been touched by any of his communication yet, I am 
confident that you will be soon.  
 As the world starts to feel smaller and becomes more connected in real-
time, social media begins to play a more central role in many folks’ lives. In this 
exchange of ideas and information, it becomes hard to discern between fact and 
fiction. In these times, it’s extra important for citizens to make sure that they are 
subscribing to vetted sources for their news, and not just the churning of the 
rumor mill for pertinent information.
 You can count on my page, as well as the official Comal County, Texas page to bring 
you that trusted information in a timely manner—and answer questions you have.

Property Tax Changes by the State Legislature
An update from Tax Assessor-Collector Cathy Talcott
 If you have a Homestead Exemption, your 2015 Tax 
Statements (mailed in October) will have a different look this 
year.  Per Senate Bill 1 by the Texas Legislature, your statement 
will be titled “Provisional Tax Statement” pending the outcome of 
the November 3 election.  You will see an additional exemption 

towards your school taxes which will save the average-valued home approximately 
$120 in taxes.  If Proposition 1 passes on November 3, the exemption will remain.  
However, if it fails the Tax Office must then mail taxpayers who have a Homestead 
Exemption an additional statement for the difference between the two amounts.  The 
Provisional Tax Statement you receive in October will include detailed information.

Football is like life—it requires perseverance, 
self-denial, hard work, sacrifice, dedication 
and respect for authority. ~Vince Lombardi

ABOVE: Officials from Comal County and 
the City of Bulverde recently celebrated the 
groundbreaking of new Comal County offices 
in Bulverde, offering services by the Tax 
Office, County Clerk, Justice of the Peace, and 
Constable. The new facility will be located 
on Cougar Bend, next to the old Bulverde 
Tax Office and City Hall.  From left to right:  
Bulverde Mayor Bill Krawietz, County Tax 
Assessor-Collector Cathy Talcott, County Clerk 
Bobbie Koepp, County Judge Sherman Krause, 
Precinct 2 Commissioner Scott Haag, Precinct 
2 Constable Mark Cheatum, and Precinct 2 
Justice of the Peace Larry Shallcross.
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  September is National 
Preparedness Month. Thankfully, 
Comal County Public Health is 
in the business of being prepared 
daily to serve the needs of Comal 
County residents. 
 Whether it is back-to-
school immunizations, flu shots, 
the latest reportable illness 
tracking for the County, day care 
audits, or educating people on 
ways to live healthier lives, that is 
their function on our behalf.
 “The mission of the Comal 
County Office of Public Health is 

to protect and promote the health of Comal County,” says Gwen 
Mills, Public Health Director, “I have a team of 12 talented and 
dedicated people who help make that happen every day.”
 Community outreach is important — Public Health 
staff participates regularly in health fairs and public events 
throughout our county.  Educating people on healthier 
habits, as well as the services offered by  Public Health is an 
important function of these outreach activities.  
 Have you ever had to find your immunization record 
for a job or school? Our Immtrac Outreach Specialists can 
help register you and your family on ImmTrac, the Texas 
Immunization Registry. It compiles and keeps immunization 
records securely, where they can be accessed by schools, 
medical clinics and public health facilities—for free.  It’s a 
great way to rest assured that you will never have to chase 
papers again!  Mills has a dedicated staff, funded by a state 
grant, to help register people and maintain these databases.
 Tracking, tracking! The Texas Administrative Code 
defines reportable diseases, and it is a function of our Public 
Health clinic to investigate and report that information. 
They track these statistics weekly in their office, and report 
monthly to the County and the State. The State of Texas then 
reports all county statistics to the Centers for Disease Control 
and Prevention (CDC) for state and national statistics.  
 Certain diseases are further tracked and investigated 
to protect the public health.  
 Remember Ebola? Emergency pre- paredness is a 
huge function of our clinic. Preparedness exercises and 
networking with first responders on what to do during 
hazardous events and health emergencies will serve all of 
us well in the event of an outbreak in Comal County.  

Front: Beatrice Urias, Robin Hart, Jennifer Franklin, Maria Smith, 
and Betty Becka  Back: Christopher Washington, Gwen Mills, Teresa 

Jeffers, Lori Campbell, Denise Torres, Kimberly VanHorn, Sherry 
Lockley, and Diana Rios

Public Health Current Location:  178 E. Mill St. Suite 210, New Braunfels, TX 78130
New Location to be:  1297 Church Hill Drive (off Loop 337), New Braunfels

Comal County Public Health Office  
830.221.1150  •  co.comal.tx.us/health.html

 The influenza season is 
just around the corner. Public 
Health will be administering 
flu shots to all ages in our clinic and 

Gwen Mills, Director of the 
Office of Public Health

in the community.  Check our website co.comal.tx.us/
Health.htm  or give us a call at 830-221-1150 for the 
latest flu information, clinics in your area or to make 
an appointment. The CDC recommends that everyone 
6 months and older receive a flu shot yearly.  
 In other exciting news, Public Health is packing up! 
They are preparing and gearing up for a move to a newly 
remodeled facility at Comal County’s Goodwin Annex at 
1297 Churchill Drive, right outside of Loop 337 in New 
Braunfels.  
 “This location will offer so many improvements to our 
department; we are so excited!” Mills said, “It will allow for 
much better access by the public, certainly by the fact that it 
is all on the ground level and has much better parking than 
our downtown location.  It is also laid out in a more clinically 
efficient manner, which will be much more conducive to 
carrying out our tasks effectively.” 
 The new facility has experienced a few delays from its 
originally scheduled completion, but should be open and 
ready to serve the public this fall. Please keep an eye on the 
Comal County or Precinct 4 Facebook pages for up-to-the-
moment updates on the opening.

2



Jail BOND Facts
• Due to the age of our current jail, many 

parts are no longer made, and have 
to be custom fitted. This drives up the 
cost exponentially. Maintenance alone 
on the jail in the past 5 years has cost 
taxpayers well over $1million (see 
repair cost chart).

• In 2009 the Texas Commission on 
Jail Standards (TCJS) projected 
that by 2015, Comal County would 
have an average daily population 
of about 313 inmates, exceeding its effective maximum capacity 
of 300. We passed that projection ahead of schedule, in 2014 (see 
population chart).

• In addition to our Sheriff ’s Office 
& Constables, our jail handles 
intakes from the cities of  New 
Braunfels, Schertz, Bulverde, 
Selma, Garden Ridge, Fair 
Oaks Ranch, as well as the US 
Marshal’s Service, DPS and TX 
Parks and Wildlife. 

• In 2014, Comal County bought 
the property adjacent to the current jail and Sheriff ’s Office.

• In early 2015, Comal County hired an architect firm to estimate the 
costs for building a new jail with a more current design that can be 
expanded as our demand and population increases.

• In August, the estimates were returned. The new jail, plus the cost 
to renovate and reuse the space at the old jail, is projected to cost 
about $76 million.

• In August, Commissioners Court decided to take the decision to 
the voters and called for a bond proposition on the November 
ballot in the amount of $76 million for construction of the new jail 
and renovating the old jail and Sheriff ’s Office building to better 
suit its growing needs.

For more information, visit 
MyComalCounty.com/NewJail.
For voting times and locations, please visit VoteComal.com.

$1.2 million
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Maintenance and repair
costs in five-year increments

       2000-04  2005-09  2010-14

Jail bond estimated tax impact

                   Property value  $100,000    $200,000    $300,000
 Annual tax cost    $10 $20 $30

Listed are a few items of public interest 
that the County has taken action on in 

the past few weeks:
• Commissioners Court approved a 

$1M contribution to the interlocal 
partnership with the developers of 
Veramendi and New Braunfels’ 4B 
Board to match available TXDOT 
and AAMPO funds for the expansion 
of Loop 337 from Hillcrest to IH35/
Rueckle Road.

• Commissioners Court approved a 
special Veterans Court for County 
Court at Law #2 to be able to help 
qualified veterans work through their 
criminal cases through an intensive 
treatment program.

• An inaugural board was appointed 
for the Comal-Trinity Groundwater 
Conservation District. That Board 
comprises Larry Hull, Larry Sunn, Rob 
Johnson, H.L. Saur, David Davenport, 
Clinton Dietert, and Jim Bower. Check 
out ComalTrinityGCD.com for more 
information.

• Commissioners Court approved the 
2016 county budget.

• A groundbreaking ceremony was 
held  for a new JP #2 and Tax Office, 
located at 30470 Cougar Bend in 
Bulverde (see picture).

• The Comal County Elections Office 
received 200 new voting machines 
in July that will be used for elections 
moving forward. The new machines 
should be more reliable than the 
aged ones from before, and will be 
easier for residents to cast their 
votes, and quicker and easier for 
election officials to total their counts 
on Election Day.

• The Comal County Sheriff’s Office has 
joined the NextDoor Network! They 
will use it as another tool to actively 
connect and communicate with 
residents.

County

Snippets

News from Heather Kellar, Comal County District Clerk
 The Comal County District Clerk’s Office has added additional options for 
residents and other customers seeking to pay with a credit card.  Two changes 
recently came into effect: In addition to other card services, the office now accepts 
American Express, and customers now can pay with their credit card over the phone 
and online for all services, including requests for records and certified copies.
 A link for online payments can be found on the 
District Clerk’s Office website, co.comal.tx.us/dc.htm.
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What’s on the November 3rd Ballot?
 Being an “off-year,” the items on this November’s ballot 
aren’t as exciting, per se, as they are on a presidential 
or gubernatorial election year, but they are no less 
important to our communities, and to our state.

STATEWIDE:  Constitutional Amendment Elections — for more 
information, please check out votetexas.gov.
COUNTYWIDE: Comal County has put a bond issue on the ballot. Please see 
inside, or check online for more information: MyComalCounty.com/NewJail
NEW BRAUNFELS ISD: NBISD has also called a bond issue for voters 
to decide on building new schools in the district and upgrades on existing 
schools. NBISD.org for more information.
SPRING BRANCH: A petition has been filed to incorporate the community 
of Spring Branch in the western portion of the county along the U.S. Highway 
281 corridor, north of the Guadalupe River.  Residents in the proposed 
boundaries have the opportunity to vote for or against incorporation. See 
CityofSpringBranch.com for more information.
 This will also be the first election in Comal County in which we will be 
using our newly purchased election equipment. They should be much more 
reliable and easier to use. At the end of election night, they should also be a 
lot quicker for our election workers to tabulate the data and publish the totals 
from all elections.  
 Check out VoteComal.com for more information, and an online 
presentation of the new voting machines.

Dates of Interest:
September 19 8 a.m. - noon: City of New Braunfels Quarterly Bulky Goods Drop-Off Day— 
  County dropoffs allowed. 1297 Churchill Dr.  
September 25 County holiday — Comal County Fair Day!
October 5 Last day to register to vote in the November 2015 Election
October 6 10 a.m. Tax Sale at the Historic Courthouse, first floor courtroom 
October 6 National Night Out! Is your neighborhood participating?
October 19-30 Early Voting for November Election — please see VoteComal.com for 
  times and locations.
November 3 Election Day!  Please see VoteComal.com for Locations.
November 11 County holiday —Veterans Day
November 26-27 County holiday — Thanksgiving

Comal County Recycling Schedule ~ For more information: co.comal.tx.us/rec.html
Mondays

6:30-11:30a.m.
Spring Branch Fire 

Station
@ 281/311

Tuesdays
6:30-11:30a.m.

Garden Ridge City 
Hall (FM 3009)

AND Canyon Lake 
Fire Station #2 

(Oblate/Startzville)

Wednesdays
6:30-11:30a.m.
VFW in Sattler

River Road 
@ FM 2673

Thursdays
6:30-11:30a.m.
Mystic Shores

Boat Ramp
22100 N. Cranes Mill 

Road

Fridays 
6:30-11:30a.m.

Bulverde
at the JP #2 

Building

Saturdays
8:00-noon

at the Recycling 
Center

Also, you can come by the Recycling Center anytime Tuesday-Friday from 7:00-noon 
or 12:30-3p.m. to drop off recyclables or pick up mulch.

Need to get in touch with Jen?
It’s easy! 
EMAIL:

JenCrownover@MyComalCounty.com
PHONE:

830.221.1104 
WEB:

co.comal.tx.us/
Comal_County_Precinct_4.htm

FACEBOOK:
facebook.com/

ComalCountyPct4
NEXTDOOR.com

If you’re on for your neighborhood 
in my precinct, we are already 

connected!
Also, there is a calendar on my 

website that features my 
Canyon Lake and Spring Branch 

hours. Come see me at either 
location if it is more convenient!

Jen’s County Hours:
Canyon Lake 

Fire Station #1
1074 Scissortail

1st and 3rd Tuesdays
10a.m.-3p.m.

Bulverde/
Spring Branch
Fire Station #2

2016 Puter Creek Dr
2nd and 4th Tuesdays

10a.m.-3p.m.

Please remember: We are currently under a Burn Ban!
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