
 

                                   SERVICES AGREEMENT

   Attn: National Service Support/4th fl                                                                                             Contract Number:   S00001008960      
   1301 East Algonquin Road                                                                                                          Contract Modifier:   RN08-OCT-15 09:37:15
   (800) 247-2346                                                                                                                          

                                         Date: 10/08/2015

      Company Name: Comal County Required P.O.: Yes
                      Attn: RAMONA WOMACK Customer # : 1011430519

         Billing Address: 150 N Seguin Ste 201 Bill to Tag # : 0001

        City, State, Zip: New Braunfels,TX,78130 Contract Start Date: 01/01/2016
   Customer Contact: Contract End Date: 12/31/2016

        Phone: Anniversary Day: Dec 31st
Payment Cycle: MONTHLY

PO # : TBD

    
 

QTY MODEL/OPTION SERVICES DESCRIPTION MONTHLY
EXT

EXTENDED
AMT

***** Recurring Services ***** 
SVC01SVC1104C ASTRO TECHNICAL SUPPORT $72.02 $864.24

1 SVC135AA ENH: SMARTNET SITE  
5 SVC139AA ENH: CONVENTIONAL SITE  

SVC01SVC1101C ASTRO INFRASTRUCTURE REPAIR W/ADV REPL $1,430.66 $17,167.92
1 SVC257AA ENH: SMARTNET SITE  
3 SVC258AA ENH: SMARTNET STATION  
5 SVC260AA ENH: SMARTNET OPER POSITION  
5 SVC261AA ENH: CONVENTIONAL SITE  
4 SVC262AA ENH: CONVENTIONAL STATION  
3 SVC702AB DIU  

SVC01SVC1102C ASTRO DISPATCH SERVICE $246.62 $2,959.44
1 SVC240AA ENH: SMARTNET SITE  
3 SVC241AA ENH: SMARTNET STATION  
5 SVC243AA ENH: SMARTNET OPERATOR POSITION  
5 SVC244AA ENH: CONVENTIONAL SITE  
4 SVC245AA ENH: CONVENTIONAL STATION  

SVC01SVC1405C NETWORK PREVENTATIVE MAINTENANCE A $231.20 $2,774.40
7 SVC212AA ENH: GROUND ACCESSIBLE STATION  
5 SVC213AA ENH: GROUND ACCESSIBLE OPERATO  
6 SVC850AA SITE PM ACCESS A  

SVC01SVC1413C ONSITE INFRASTRUCTURE RESPONSE-PREMIER $2,556.05 $30,672.60
5 SVC218AC ENH: ONSITE INFRASTRUCTURE RESPONSE-SITE  
7 SVC332AD QUANTAR  
3 SVC397AD DIGITAL INTERFACE UNIT  
5 SVC409AD MCC 5500 OPS  
1 SVC990AA DISPATCH CENTER LOCATION  

SVC01SVC2007C SP-ONSITE INFRA RESP $4,031.64 $48,379.68
2 ASTRO TAC COMPARATOR  
9 ASTRO TAC RECEIVER  
1 GCM8000  
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1 NETWORK(S)  
1 PRODUCT  

SPECIAL INSTRUCTIONS - ATTACH 
STATEMENT OF WORK FOR PERFORMANCE DESCRIPTIONS

Subtotal - Recurring Services $8,568.19 $102,818.28

Subtotal - One-Time Event
Services $ .00 $ .00

Total $8,568.19 $102,818.28

Taxes - -
Grand Total $8,568.19 $102,818.28

THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING
JURISDICTIONS WHERE APPLICABLE, TO BE VERIFIED BY MOTOROLA.

Subcontractor(s) City State
MOTOROLA SYSTEM SUPPORT CENTER ELGIN IL
MOTOROLA SYSTEM SUPPORT CTR-CALL 
CENTER DO066

SCHAUMBU
RG

IL

MOTOROLA SYSTEM 
SUPPORT-TECHNICAL SUPPORT DO068

SCHAUMBU
RG

IL

CTS CONSOLIDATED TELECOM SERVICES 
LLC

SAN 
ANTONIO

TX

I received Statements of Work that describe the services provided on this Agreement. Motorola's Service Terms 
and Conditions, a copy of which is attached to this Service Agreement, is incorporated herein by this reference.

   AUTHORIZED CUSTOMER SIGNATURE    TITLE DATE
                                                            

   CUSTOMER (PRINT NAME)     

   MOTOROLA REPRESENTATIVE(SIGNATURE) TITLE DATE

   Caitlin Carter               615 208-1778
   MOTOROLA REPRESENTATIVE(PRINT NAME)               PHONE

Company Name:       Comal County
Contract Number:     S00001008960 
Contract Modifier:     RN08-OCT-15 09:37:15
Contract Start Date:  01/01/2016    
Contract End Date:   12/31/2016
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